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Service Fees Appendix 

1. Investment management fees for clients who are 25 years old or above 

according to Gregorian Calendar: 

a)      Grade A: Total average market value of all of the client’s wallets together 

in one month is equal to or less than SAR 60,000 (Sixty thousand Saudi riyals): 

The monthly investment management fees are SAR 20 (Twenty Saudi riyals) plus 

VAT.  

The company will deduct the investment management fees and VAT (SAR 20 + 

VAT) on a monthly basis proportionately from the client’s wallets based on their 

market value. 

 

b)      Grade B: Total average market value of all of the client’s wallets together 

in one month is greater than SAR 60,000 (Sixty thousand Saudi riyals): The 

monthly investment management fees are 0.0333% of the total average market 

value of all of the client’s wallets together plus VAT.  

The company will deduct the investment management fees and VAT on a monthly 

basis from the client’s wallets (Proportionately based on each wallet’s market value) 

using the following formula: 

[(Average market value of the portfolios X 0.0333%) + VAT]. 

 

- Tamra provides the client with the ability to open up to nine (9) additional 

investment wallets, in addition to his/her main wallet, at any time. The client can 

also archive any of additional wallets (Except the main wallet), without any 

additional fees or changes in fees. The investment management fees will be 

deducted from all of the client’s wallets proportionality as described above. 

2. Investment management fees for clients who are between 18 and 25 years old 

using Gregorian calendar: 

 

a)      Grade C: Total average market value of all of the client’s wallets together 

in one month is equal to or less than SAR 60,000 (Sixty thousand Saudi riyals): 

The monthly investment management fee for this category of clients is only SAR 1 

(One Saudi riyal) plus VAT. 

The company will deduct the investment management fees and VAT (SAR 1 + VAT) 

on a monthly basis proportionately from the client’s wallets based on their market 

value. 

 

b)      Grade D: Total average market value of all of the client’s wallets together 

in one month is greater than SAR 60,000 (Sixty thousand Saudi riyals): The 

monthly investment management fees are 0.0333% of the total average market 

value of all of the client’s wallets together plus VAT.  

The company will deduct the investment management fees and VAT on a monthly 

basis from the client’s wallets (Proportionately based on each wallet’s market value) 

using the following formula: 
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[(Average market value of the portfolios X 0.0333%) + VAT]. 

 

- Tamra allows the Grade C customer the ability to open only one additional wallet, 

in addition to his/her main wallet, at any time. The client can also archive the 

additional wallet (Except the main wallet), without any additional fees or changes 

in fees. The investment management fees will be deducted from the client’s wallets 

proportionality as described above. 

 

- The client will be promoted from Grade C to Grade D automatically if the average 

market value of the customer’s two wallets combined during one calendar month 

exceeds 60,000 riyals (sixty thousand Saudi riyals). The client will then be able to 

open up to nine (9) additional investment wallets, in addition to his/her main wallet, 

at any time. The client can also archive any of additional wallets (Except the main 

wallet), without any additional fees or changes in fees. The investment management 

fees will be deducted from all of the client’s wallets proportionality as described 

above. 

3. Investment management fees for clients who are less than 18  years old using 

Gregorian calendar (Children’s Accounts - Minors): 

 

a)      Grade E: Total average market value of all of the client’s wallets together 

in one month is equal to or less than SAR 15,000 (Fifteen thousand Saudi riyals): 

The monthly investment management fee for this category of clients is only SAR 5 

(Five Saudi riyal) plus VAT. 

The company will deduct the investment management fees and VAT (SAR 5 + VAT) 

on a monthly basis proportionately from the client’s wallets based on their market 

value. 

 

b)      Grade F: Total average market value of all of the client’s wallets together 

in one month is greater than SAR 15,000 (Fifteen thousand Saudi riyals): The 

monthly investment management fees are 0.0333% of the total average market 

value of all of the client’s wallets together plus VAT.  

The company will deduct the investment management fees and VAT on a monthly 

basis from the client’s wallets (Proportionately based on each wallet’s market value) 

using the following formula: 

[(Average market value of the portfolios X 0.0333%) + VAT]. 

 

- The account of the client under the age of 18 years (minor) will be opened by the 

legal guardian on behalf of the minor. This account will be registered in the name 

of the minor and managed by the legal guardian. 

- Tamra Capital requires that the legal guardian to accept the conditions of 

opening an investment account for the minor according to the requirements 

stipulated in the “Investment Account Opening Agreement.” 
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- The guardian will be able to open only one investment account for each minor of 

Grade (E) and Grade (F), and the legal guardian will then be able to open a maximum 

of two wallets for each investment account belonging to the minor. 

- The guardian can archive the minor’s additional portfolio (except for his/her 

primary portfolio), without any additional fees or change in fees, and investment 

management fees will be deducted from the client’s portfolios in proportion as 

shown above. 

4. How the average market value of Portfolio is calculated: 

The daily closing price is used in calculating the value of the portfolio, and the 

average value of the portfolio during the month is calculated by taking the total 

value of the portfolio during the days of the month divided by the number of trading 

days. 

5. General Rules: 

- The company is entitled to deduct and sell part of the client's investments monthly 

to collect its fees. 

- The company also has the right to adopt other methods for collecting its fees, but 

after notifying the customer of the other available collection methods. The company 

may give the customer the option of how to collect fees whenever other methods 

become available and it becomes possible for the company to use them to collect 

its fees. 

- The client has the right to request selling partial or total of the Investment owned 

in his Portfolio Account. The process shall not take more than 7 working days 

according to the working hours of the global and local financial markets .  

- The company has the right to change its service fees by increasing or decreasing 

them, and the customer will be notified before any change is made within a 

maximum period of 15 business days. 

- The client bears all fees related to bank transfers to transfer his investments to 

and from Tamra Company, if any. 

- For clients under the age of eighteen (18) Gregorian years, the signature of a 

guardian or trustee or the electronic approval on the “Investment Account 

Opening Agreement” contract shall suffice for its validity. 

- Clients under the age of eighteen (18) Gregorian years have the right to manage 

their accounts upon reaching the age of 18 Gregorian years without the consent of 

the guardian or trustee (with the condition that Tamra informs the guardian or the 

trustee that the minor is about to reach the age of 18 years 3 months before 

reaching that age). The portfolio will be transferred to the minor, and it will be under 

his/her control and management, except in cases where the guardian or trustee is 

one of the parents; in such cases, their prior consent is required before this action 

takes effect. 

- All electronic approvals or signatures are binding on the client and may take any 

electronic form that Tamra deems appropriate. 

 

 


